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BlueJeans Relay enables meeting participants to quickly join meetings from any room system 
with a simple and consistent touchscreen experience that integrates meeting schedules from 
your corporate calendar system.

BlueJeans Relay
Connect and modernize your conference room systems with 
BlueJeans’ one-touch simplicity

Integrates room schedule information  
from your corporate calendar

BlueJeans Relay displays all scheduled room meetings for 
quick access and at-a-glance status on the availability of the 
room. By integrating with your corporate calendar system, 
meeting participants can join a scheduled or ad-hoc meeting 
within seconds. There is no more dialing and directories, 
clumsy “quick reference” cards for each unique system, 
and constant demand for IT support.

Benefits of BlueJeans Relay

• Touch-to-join: a fast and foolproof way to join a  
BlueJeans meeting

• Displays all scheduled meetings for quick access and  
at-a-glance free/busy status

• Extends consistent simplicity to room systems from 
multiple vendors

• Works with most H.323 and SIP-based video conferencing 
room systems

• Available at no extra charge for BlueJeans customers

e
Simple one-touch meetings for all 
your meeting rooms

BlueJeans Relay works with your existing conference 
room systems to make video conferencing fast, easy, and 
consistent. Participants enjoy a simple meeting experience 
across their company and workplace when joining in-room 
meetings with BlueJeans Relay. The touch-to-join experience 
is quick and fool-proof, providing much-needed consistency 
across various types of room system equipment from 
different vendors.

Works with your Cisco, Polycom, 
and Lifesize room systems

BlueJeans Relay supports Polycom, Cisco, Lifesize and most 
other most H.323 or SIP-based systems. While these systems 
are great for intracompany meetings, there are usually 
challenges connecting externally due to incompatibility and 
network constraints. BlueJeans Relay bridges the gap, 
taking the hassle-factor out of the meeting room, and 
connecting to customers and partners through video, 
regardless of what video platform they are using.
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Works with your existing room systems

BlueJeans Relay works with most H.323 and  
SIP-based systems, including:

• Cisco

• Polycom

• Lifesize

• Starleaf

KEY FEATURES

Deployment options

BlueJeans Relay includes the Relay cloud service with step-
by-step configuration instructions. Once your account is 
provisioned and software is enabled, most deployments can 
be configured in about an hour.

Additionally, with a service plan, you can receive guided 
configuration assistance from a BlueJeans Relay specialist.

Solution requirements

• BlueJeans account, provisioned for BlueJeans Relay services

• Listener Service: Local host running Windows Server 2008 
or later, Debian, Ubuntu, RedHat, Fedora, or CentOS

• Calendars: Microsoft Office 365, Exchange 2013, Exchange 
2010, or Google Calendar

• Tablets: Android, iPad, and compatible Cisco and Lifesize 
tablet controllers

When the conference room has been scheduled for a meeting, 
participants can join via the room system with a simple touch.
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